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WHERE THE FUTURE OF CARE BEGINS

Futuro Health is offering the opportunity for qualified applicants* to enroll in our
Patient Care Representative Program, tuition-free.

About Patient Care Representatives

Patient Care Representatives (PCR) collaborate with healthcare
professionals to improve care quality. A PCR may schedule follow-
up appointments; screen/monitor patients using questions about
mental health or other issues; keep track of records, statistics, and
data bases; and more.

PCRs are also known as:
+ Patient Care Advocate
+ Panel Manager
» Medicaid Service Coordinator (MSQC)

+ Patient Access Coordinator or Specialist

Fast Facts about the Futuro Health Program: Following completion of the program, students

+ This is an 8-week program designed for allied health professionals who have will earn a digital badge and be prepared to work
a year of working experience in a patient-facing role. in hospital, clinic or home setting where they

« Participants who are accepted will be able to attend tuition-free thanks to will work with patients to find and use resources
Futuro Health scholarships. that improve care quality under the guidance

of and in partnership with other health care

+ To ensure commitment and completion, participants are required to pay a )
professionals.

one-time $100 non-refundable registration fee.

Minimum Qualifications
+ The ability to work in the U.S.

+ Be a California resident or invited by Futuro Health and partners.

+ Be computer and internet proficient, with access to reliable high-
speed internet.

+ Be willing to commit 2-3 hours per day
(estimated at 10+ hours per week) of study time.

+ Be willing to certify high school diploma/GED.

o

Easy Online Application!
Visit Portal.futurohealth.org/catalog
Select the Patient Care Representative program
About Futuro Health

Futuro Health is a non-profit organization focused on

VIEW MORE AND APPLY improving the health and wealth of communities by growing
the largest network of allied healthcare workers in the nation.

§> We believe that investing in education and skills training and
retraining results in better paying jobs for workers, better care
Bilingual and multilingual individuals are for patients, and better workers for employers to hire.

encouraged to apply.

* Current and prior Futuro Health program enrollees are ineligible to apply.


https://portal.futurohealth.org/Catalog/Preview?catalogID=11
https://portal.futurohealth.org/Catalog/

