
Futuro Health is offering the opportunity for qualified applicants* to enroll, tuition-free, in one of two  
care coordinator programs: Care Coordinator: Behavioral Health Populations and  

Care Coordinator: Chronically Ill Populations. 

About Care Coordinators
 
A care coordinator, also known as a patient care coordinator, patient navigator, or 
resident care coordinator, helps patients through the complex elements of the behavioral 
healthcare system. If you are an excellent communicator, a good listener, and willing to 
empathize with your patient, this growing allied healthcare field is for you. 

Typical duties may include:

• Patient screening and scheduling.

• Communicating with the patient and care team.

• Meeting with patients and family members to inform and educate them on the  
patient’s condition and plan of care.

• Coordinating with insurance carriers.

• Reviewing medication inventory and processing pharmacy orders.

• Performing patient case management tasks.

• Locating and providing community resources to patients and their family members.

Earning a certificate as a care coordinator 
is a great way to advance your career. 
The certificate also provides flexible 
upskilling opportunities for existing 
credentialed healthcare workers.

Fast Facts about the Futuro Health Program:

• Employment for this occupation is projected to grow 13 percent from 2018 to 2028.

• The annual median range for care coordinators varies from $35,060 to $44,020, 
depending on your area of specialty.

• Each program is offered online and takes between 6-12 months to complete.

Care Coordinator

About Futuro Health
Futuro Health is a non-profit organization focused on 
improving the health and wealth of communities by growing 
the largest network of credentialed allied healthcare workers 
in the nation.   
  
We believe that investing in education and skills training and 
retraining results in better paying jobs for workers, better care 
for patients, and better workers for employers to hire.

• Have 3+ years of experience in your current/recent 
health role and a valid healthcare license or credential.  

• Be a California resident.

• Have no felony conviction on record.

• Be willing to commit 3-4 hours per day (estimated at 
20+ hours per week) of study time. 

Easy Online Application! 
Visit Portal.futurohealth.org/catalog  

Select the Care Coordinator: Behavioral Health Populations or 
Care Coordinator: Chronically Ill Populations 

Minimum Qualifications

VIEW MORE AND APPLY

* Current and prior Futuro Health program enrollees are ineligible to apply.

Bilingual and multilingual individuals are 
encouraged to apply. 

https://portal.futurohealth.org/Catalog/Preview?catalogID=11
https://portal.futurohealth.org/Catalog/

